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§10.410

the deficiencies are not corrected with-
in the allotted time, the NMC will
withdraw the acceptance of the Coast
Guard-accepted QSS organization. The
NMC will notify all client organiza-
tions affected by this decision so that
they may make arrangements to trans-
fer to another Coast Guard-accepted
QSS organization or seek NMC ap-
proval for their training.

(i) A Coast Guard-accepted QSS orga-
nization may not approve courses pro-
vided by subsidiary organizations.

§10.410 Quality Standard
(QSS) requirements.

System

(a) Providers of Coast Guard-ap-
proved courses, programs, training, and
Coast Guard-accepted training cred-
itable towards an STCW endorsement
must establish and maintain a Quality
Standard System (QSS), in accordance
with Regulation I/8 of the STCW Con-
vention (incorporated by reference, see
§10.103 of this part).

(b) The QSS must be monitored by
the Coast Guard or monitored through
a third party that is designated as a
Coast Guard-accepted QSS organiza-
tion.

(c) The Coast Guard-monitored QSS
must—

(1) Have a documented quality policy
and quality objectives that align with
the commitment by the training insti-
tution to achieve its missions and
goals;

(2) Maintain a manual that docu-
ments the objectives, authorities, and
responsibilities that are essential con-
trols for the implementation of the
QSS, including—

(i) The core procedures required to
meet the missions and goals of the in-
stitution;

(ii) The documents necessary for ef-
fective design, planning, operation, and
control for the delivery of courses
meeting the regulatory requirements;

(iii) The filing and archiving of
records so they are retrievable and leg-
ible;

(iv) Action taken to stop recurrence
of system, process, and product non-
conformity; and

(v) Auditing, reviewing, and improv-
ing the performance of the training
management system.
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(d) Documentation from a nationally
recognized academic accreditation
body may be accepted by the Coast
Guard as meeting one or more of the
requirements listed in paragraph (c) of
this section. The documentation must
be readily available for inspection upon
request.

(e) The Coast Guard will accept docu-
mentation from a training institution
certified under a national or inter-
national Quality Management System
Standard as meeting one or more of the
requirements listed in paragraph (c) of
this section. The documentation must
be readily available for inspection upon
request.

(f) Coast Guard-approved courses,
programs, and training creditable to-
wards an STCW endorsement must
meet the requirements of this section
by January 1, 2017.

(g) The Coast Guard will accept com-
pany ISM documentation as meeting
one or more of the requirements listed
in paragraph (c) of this section.

(h) Organizations are subject to au-
dits at least twice in a b-year period.
Organizations must cooperate with
Coast Guard audits.

§10.411 Simulator performance stand-
ards.

Simulators used in assessment of
competence must meet the appropriate
performance standards set out in Sec-
tion A-I/12 of the STCW Code (incor-
porated by reference, see §10.103 of this
part). However, a simulator installed
or brought into use before February 1,
2002, need not meet those standards if
it fulfills the objectives of the assess-
ment of competence or demonstration
of proficiency.

§10.412 Distance and e-learning.

The Coast Guard may allow the
training of mariners by means of dis-
tance learning and e-learning in ac-
cordance with the standards of training
and assessment set forth in section B-
I/6 (Training and assessment) of the
STCW Code (incorporated by reference,
see §10.103 of this part).
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